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HezaBncumblit LUeHTp CcTpaTermyeckmx
nccnenoBaHU  pblHKa CcTpaxoBaHus  FinAssist
npeacrasnser o063op pbiHka A06pOBONLHOMO
MeauumHCcKkoro crtpaxosaHms (AMC). B 3ToMm

o063ope cobpaHa nHgopMauuns, Kotopas
MOMOXET  Jlydwe  MNOHATb  3TOT  CEKTop
CTpaxoBaHMSA: KakKuMe CTpaxoBble KOMMaHuu

npegocraensaT ycinyru no AMC, KTO M3 HUX
ABNSEeTCa NMAepoM, KakoBa CTOMMOCTb W COCTaB
OCHOBHbIX MnpeasioxeHnii no AMC? B paHHOM
nccnefoBaHMM Takxke npeacraBsieH nepeveHb
OCHOBHbIX <«MOABOAHbLIX KaMHeN», Ha KoTopble
Hago o06paTuTb BHMMaHME MpU  3aKJYEHUU
porogopos no AMC. B 3aBepwatowen 4actu
o63opa npusBegeHa uHdoOpMaums O TOM, Kakue
M3MeHeHus npeTtepnen polHOK AMC B KpU3uc, U
KakKune HoBble BO3MOXHOCTU MOSABUINCD.
Hapgeemcs, 4yto 3TOT 0630p nocnyxmT Bam
nyteBogMTeNEM Mo PpbiHKY A06pOBOSILHOIO
MeANLMHCKOrO CTpaxoBaHUSA W MOMOXET ny4lle
COpUEHTUpPOBaTbCA B TeX MHOMOYMCAEHHbIX
npeanoxeHusx, KoTopble Ha HEeM
npeacTas/ieHbl.

Tabamua 1. OCHOBHbIE MIPOKHM, 0OBEM pbIHKA

The FinAssist Independent Center for Strategic
Insurance Market Research presents an
overview of the market for voluntary health
insurance (VHI). This research work features
the information that will help to better
understand this branch of the insurance
industry, namely the insurance companies that
provide VHI services, market leaders, prices
and the coverage of major VHI offers. The
study also presents a list of major "pitfalls" to
note when concluding VHI contracts. The final
part of the review provides information on
what changes the VHI market has undergone
during the crisis, and what new opportunities
it came up with.

We hope that this overview will become your
guide to the VHI market and help you to
better orient in its numerous offers.

Table 1. Main players, market size

MockBa 11 310 432
MockBa 3256 200
MockBa 1 964 002
MockBa 1840 364
MockBa 1668 151
MockBa 1492 442
MockBa 1422 414
Cypryt 1213622
Koranbim 1119 308
MockBa 1005911
Mocksa 875 865
38494 678

*- 1 kBaptan 2010 roaa, Tbic. py6. 1o gaHHbIM
®CCH.

Moscow 11 310432
Moscow 3256 200
Moscow 1 964 002
Moscow 1 840 364
Moscow 1668 151
Moscow 1492 442
Moscow 1422 414
Surgut 1213622
Kogalym 1119 308
Moscow 1005911
Moscow 875 865
38494 678

*- 1 quarter of 2010, thousand rubles,
according to FSIS.

Tloocomosneno Hezasucumvim UEeHmpom cmpamecudecKux uccieoosanull POIHKA
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Zosin OCHOBHbBIX NFPOKOB
(Shares of major players)

MNpo4vne (Other), Coraz (Sogaz),
27, 70% 29,38%

POCIroCcCcTPAX ——
{ROSGOSSTRAKH), . POCHO (ROSNOJ,
2,25%

BoeHHO-CTpaxosan
HorMMaHMA {(WSK

bdacTpaxosaHue
Insurance Companyj,

(AlfaStrahovanie),

2,28% 5,10%
MAKC (MAKS HMHIMOCCTPAX
Insurance), 2,619%, {(INGOSSTRAKH),

CypryTHe $Teras 4,78%

KanuTtan

CrpaxoBaHue (Surgutneftegas)) PECO-rapaHTMA

{Kapital Insurance}, 3,15% TpaHcHedTE HACO (ZHASO), (RESO-Garantia),
2,91% (Transneft), 3,70% 3,88% 4,33%

1 kBaptasa 2010 roga, no gaHHbim O@CCH. 1st quarter of 2010, according to FSIS.
Nnpepebl 3aHnMatoT 6onee 70% pbliHKa. Leaders possess more than 70 per cent of the
market.

AMC - cambiii nonynsapHbii Bug ctpaxoBaHus B P® (no ob6bemam c60poB)
VHI - the most popular type of insurance in Russia (in terms of the volume of charges)

Mpoyune BUALI
cTpaxoBaHKA
(kKpome OMC) (Other
types of insurance) AMC (VHI)
(excluding OHI)) 26%
20%
OCAro (MoTPL)
13%
CTpaxoBaHue
CrpaxoBaHue MMYILLIECTEA (KpoMe
Ha3eMHOoro TpaHcnopra)
TpaHcnopra Property insurance
(Insuranceof land (excluding transport)

vehicles) 220

19%

Oons cbopos CTpPaxoBbIX npemmin, The share of insurance premium charges,
NpUXoasLmMXCcA Ha passinyHble Buabl attributable to various types of insurance in the
cTpaxoBaHuss B 1 kBapTtane 2010 roma (nmo 1st quarter of 2010 (according to FSIS).

AaHHbIM OCCH). 26 per cent of the total insurance market (except

26% Bcero pblHKa cTpaxoBaHua (kpome for compulsory health insurance) are accounted
obsizaTenbHOro MeauMuMHCKOro cTtpaxoBaHus) for VHI.
npuxoautca Ha AMC.

Toozomosneno Hezagucumvim yenmpom cmpamesuieckux uccie008aHuil poiHKd
cmpaxosanus FInAssist 4
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OcHoBHble Buabl naketos AIMC
OMC B 60/MbLUMHCTBE Cny4vaeB npeacrtaBnseT u3

Basic VHI packages
In most cases VHI is a set (package) of

ceba Habop MeanmumHckux ycnyr (naker),
OPUEHTUPOBAHHDbIN Ha ornpeaesnieHHyto
KaTeropuio 3acTpaxOoBaHHbIX ftoaein. [lakeTsbl

MOryT pasnuyaTtbCs Mo
npeaocTaBisieMOMY
TEppUTOpUM AENCTBMS MONUCa,

obbemy

3aCTpaxoBaHHbIX UL, U T.A.
Tabauua 2. OcHoBHbie BuAbI naketos AMC

Habopy ycnyr, no
ycnyr, no
no BO3pacTy

Maker Tunosoe coaepixaHue OpueHTHUpo
BO4YHasn
ueHa

Ba3oBbii MeanumHckoe ctpaxoBaHve  30-40 TbiC.

B3pOC/IOr0 4enioBeka B Bo3pacTte  py6 Ha
18-60 net. O6bIYHO BKIOYAET YenoBeka B
BbI30B Bpaya Ha L0M, rog
ambynatopHoe neyeHune,
rocnuTannlauunto, HEOT/IOXHYO
MeANLIMHCKYO noMoLb,
CTOMaTo/IorMyeckyto nomowpb (c
pPSAAOM UCKIOYEHWUIA).
AeTtckui CtpaxoBaHue geteil B Bo3pacte oT  50-60 TbIC.
0 go 1 roga, ot 1 go 3 ner, ot 3 pybnen
0o 18 neT. Bkntouaer
amMbynaTtopHO-NOMNKIINHNYECKOe
obcnyxusaHue, nabopaTopHo-
AnarHoctmyeckme wuccnegoBaHud,
neyebHble npoueaypsbl,
HEOT/I0XHYH MeAULNHCKYH
NnoMmolLb, CTOMaTONOrUYECKYH0
nomoulb (C psSAOM WUCKIKOYEHUN),
rocnnTann3sauunto, BbI30B Bpaya Ha
oM,
BepeMeHHOCTb [Mporpamma npeaycmatpmsaer  36-162 ThbIC.
M poabl nposeseHue KOMMiekcHoro  pyb6nen
obcneposaHna 1 HabnoaeHus
KEHLMH Ha no6om cpoke
6epemMeHHOCTM nepcoHanbHbIM
BPayoM aKyLLUEpPOM-rMHEKOJIOrOM.
Cromaronorusa BkntoyaeTt TOoNnbko  2-25 ThIC.
CTOMaTosiornyeckoe py6nen
obcnyxuBaHue. O6bI4HO B
6onbwem obbeme, yem B 6a3oBOM
nakere.
Bbie3)xarowmmx CtpaxoBaHue Typucto. Ot 1 eBpo
3a py6ex MeanumHckoe obcnyxuBaHWe nMpu  Ha 4venoseka
BBDYGG)KHbIX noesgkax B cCny4dae B A€Hb
6onesHn n TpasM.

CI'IeLl,VIaanble CTDaXOBaHl/Ie CNOpPTCMEHOB, V|H,CLVIBVI,CLya}'Ib

BOﬂI/ITeJ'IeVI, 3KCTpEMAJIOB. HO
OMC wun  Kpusuc: KakMe  npousownu
nameHenus'
B 2009 . 11% poccuninckmnx KOMMNaHWi

CoKpatTuin 6}0,D,)KeTbI nporpamMm ,CI,O6DOBOJ'IbHOF0

MeaMUMHCKOro CTpaxoBaHu4 (AMQC)
COTPYAHUKOB 3a C4YeT OoTAeNIbHbIX KaTeFOpMVI
rnepcoHana, 24% yMeHbLInNun CTOMMOCTb
nosincos AMC BCEM COTpyAHUKaM,
65% pabotonaTtenen He nepecmaTpmaanm

6opxer Ha [OMC, yTBepxaatT crneunanmncrbl

Mo MarepuaiaM razersl «Beromoctu»

2 According to Vedomosti newspaper
Iloozomosneno Hezagucumvim yenmpom cmpameuyeckux ucciedo8aHull polHkd
cmpaxosanus FInAssist

medical services focused on a particular
category of insured persons. Packages can
vary in terms of service range, offered service
volume, policy territory, age of insured

persons, etc.

Table 2. Basic VHI packages

Package

Basic Package

Child Package

Pregnancy and
labor

Dentistry

Travel
packages

Special
packages

Typical contents

Health
adults
years.

insurance for
aged 18-60
Usually includes
doctor’s visits,
outpatient treatment,
hospitalization,
emergency care, dental
care (with some
exceptions).

Insurance for children
aged O to 1 year, 1 to 3
years, 3 to 18 years.
Includes outpatient
treatment, laboratory
and diagnostic tests,
treatment  procedures,
emergency care, dental
care (with some
exceptions),
hospitalization,
visits.
This program provides
for a comprehensive
survey and monitoring
women at any stage of
pregnancy personal by

doctor’s

an obstetrician-
gynecologist.
Includes only dental

care. Typically, to a
greater extent than in
the base package.
Tourist insurance.
Medical care in foreign
journeys in the event of
illness or injury.
Insurance for athletes,
drivers, extreme
sportsmen.

Approximate

price
30-40
thousand
rubles per
person per
year

50-60
thousand
rubles

36-162
thousand
rubles

2-25 thousand
rubles

From 1 euro
per person per
day

On a case-by-
case basis

VHI and the crisis: changes that took place?

In 2009, 11 per cent of Russian companies
reduced the budgets of employee voluntary

health

insurance (VHI) programs at the

expense of certain categories of staff, 24 per

cent reduced the cost of health
policies to all

employees,

insurance

65 per cent of

employers didn't change their VHI budget,
according to the specialists from Renaissance
Insurance and HeadHunter who surveyed the

5
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«PeHeccaHc cTpaxoBaHuss» U HeadHunter,
onpocmB MeHemkepoB 424 ManbiX, CpeaHux W
KPYMHbIX  KOMMAHWI  pPas/iInYyHbIX  CEKTOPOB
6usHeca.

CokpalLieHne b6roaxera Ha AMC
Tabanua 3. B 3aBUCUMOCTHM OT CPEPBI AESTEABHOCTH

KOMMNaHnn

Ha cronsko MpOMbILLAEHH CBsi3b, 3 DuHaHCbI, Dpyroe
COKPATMACH BIOAXET  OCTb, vHbOpMALL KpEAVTOBAHVE,
HAMEMLVHCKOE  CTPOMTEALCTBO VOHHbIE niTaHi e, BbTOBOE  CTPaXOBaHIE
CTPaXOBaHME? MTpaHCTIopT TEXHONOTMW  OBCAYKMBaHE

yposre 2008 17% 43% 14% 23% 29%

ropa

Coxpamnca

MeHee YeM Ha 67% 43% 43% 38% 47%

20%

Cokpamincs

Gonee vemHa 17% 14% 43% 38% 24%

20%

Mroro 100% 100% 100% 100% 100%

CokpalLeHune bropxera Ha AMC

Tabanua 4. 3aBMCUMOCTH OT YACAEHHOCTH NepCoHaNa

Orl00g0  Or30040
300 1000

38% 20% 11% 38% 17%

MeHee YeMHa 38% 20% 44% 50% 58%

6GoneeemHa 44% 60% 25% 13% 25%

| _Wmoro 100% 100% 100% 100% 100%

M3 Tex paboTtopaTtenen, KTO BbIHYXAEH Obln
cokpaTtuTb BroaxeT 3a cuet AMC, 14% caenanu
37O, cokpaTtums ymcno 3aCTpaxoBaHHbIX,
59% MCKAOYMAM N3 CBOUX CTPaxoBbIX MporpaMmm
Aoporocrosiwue yCcnyru n onuun, a
27% W3MEHUNN nNepeyYeHb MONMUKNMHUK. [lo
pe3ynbTaTaM ornpoca Haubonee nonynsipHbIMA B
nporpammax [AOMC no-npexHeMy OCTalTCs
MONMNKANHMYECKOoe obcnyxneaHue,
rocnmMTanmsaums, ckopas rnomollb, BbI30B Bpaya
Ha AOM M cTOMaToA0rms.

Mo OaHHbIM nccnenoBaHus HeadHunter,
anddepeHunaums nporpaMMm CTpaxoBaHuUsa AN

pas3fINYHbIX KaTeropmm COTPYAHMKOB 7]
M3MEHEeHMEe YC/I0BM MporpamMMm  MNO3BOSINAN
60MbLWNHCTBY OMNpPOLUEHHbIX KOMMNaHum

cokpatntb 6loaxer Ha [OMC Ha 10-20%.
38% y4acTHMKOB oOMpoca CHU3MAM BroaxXeTbl
6onee yeM Ha 20% (cM. Tabnuuy 3).

Mo OaHHbIM 6eHuYMapKuHra CUCTEMBI
ynpasneHus nepcoHanom KIMMI (2009 r.),
pacxodbl Ha NbroTbl B 3aBUCUMOCTU OT CEKTOpa
pblHKa MOryT coctaBnsatb oT 5% o 25% Bcex
pacxoAoB Ha nepcoHan, npuyem AMC — oaHa un3
CaMbIX AOPOrMx COCTaBASKOWMX MNakKeTa JbroT.
«HeyanmButenbHO, 4YTO MMEHHO 3@ CTPaxoBKYy
B3/IMCb CMeumManncTbl No NepcoHany, Koraa

managers of 424 small, medium and large
companies in various business sectors.

Reducing the VHI budget

Table 3. Depending on the industry the company is
operating in

17% 43% 14% 29%

2008

Reduced by 67% 43% 43% 38% 47%

lessthan20%

Reduced by 17% 14% 43% 38% 24%

morethan

20%

Toal 100% 100% 100% 100% 100%
Reducing the VHI budget

Table 4. Depending on the number of company’s
personnel

Remansonthe

evel of 2008 38% 20% 11% 38% 17%

Reduced by less
than20%
;ﬁﬁg’m 44% 60% 25% 13% 25%

Toal 100% 100% 100% 100% 100%

38% 20% 44% 50% 58%

As for the employers who had to cut the
budget at the expense of health insurance, 14
per cent did so by reducing the number of
insured persons, 59 per cent excluded high
cost options and services from their insurance
programs, while 27% changed the list of
polyclinics. According to the survey the most
popular VHI options still include ambulatory
medicine, hospitalization, ambulance, calling a
doctor and dentistry.

The study conducted by HeadHunter suggests
that differentiation of insurance programs for
various categories of staff and changes in
program conditions have allowed most of the
surveyed companies to reduce the VHI budget
by 10-20 per cent. 38 per cent of respondents
have reduced their budgets by more than 20
per cent (see table 3).

According to the KPMG benchmarking system
of personnel management (2009), the cost of
benefits depending on the market sector can
range from 5 to 25 per cent of all personnel
expenditures, and health insurance is one of
the most expensive components of the benefit
package. "It is not surprising that after having
exhausted all possible budget items the HR
specialists finally came to insurance costs", -
notes Antonina Krasik, HR and individual
taxation Senior Consultant at KPMG in Russia
and CIS.

Tlooecomosneno Hezasucumvim UEeHMpOoM cmpamecudecKux ucce008anuil PbIHKA

cmpaxosanus FInAssist
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Apyrve CcTaTbM COKpaLWEHUSA M3AEPXKEK 6bln
ncuyeprnaHbl», — 3aMeyaeT AHTOHMHa Kpacuk,
CTaplUMii KOHCY/NbTAHT rpynnbl N0 YyMNpaB/EHUIO
NnepcoHasioM M HaNoroobN0XEeHUID (GU3NUYECKNX
nny, KMMr B Poccuun u CHI.

Mo AaHHbIM, KOTOpble 6bLIM MNOY4YEHbI B X0A4€
nepBoro 3Tana 6eHuUMapKuHra, MHOrme
KOMMNAaHUK CTapasinCb COKPaTUTb CBOM pacxobl
Ha MeAULMHCKOE CTpaxoBaHME COTPYAHMKOB,
MpoBOAS XECTKME MNepPeroBopbl CO CTPaxOBbIMU
KOMMNAaHUAMM, MHoraa C npuBlIEYEHNEM
CcTpaxoBbiX 6pokepoB, 4TOb6bI A06UTLCSA OGonee
BbIFOAHbIX LLEHOBbIX YC/N0BMI. MHOrMe cMeHunmn
CTpaxoBLUMKOB. HekoTopbie nownaum Mo nyTu
M3MEHEHUS HamMoNIHEHUS CTPaxXOBbIX MAKETOB —
YMEHbLUEHNS KOJIMYEeCTBa MNOJIMKIIMHUK, Habopa
ycnyr B nakete. HekoTopble — fAaxe Ha Takylo
paauKanbHYlO Mepy, Kak OTKa3 OT CTpaxoBaHus
3KCTPEHHOMN rocnuTanusaunum, U 3aMeHunn ero
neno3nTtoM. pu 3TOM BbISCHMIOCHL, YTO TaKOWM
lar 4yacTto BeAeT K YBEIMYEHUNIO pacXxoaoB, a He
K 3KOHOMUMU.

Mo MHeHuto Kpacuk, 6narogaps Kpusncy pbiHOK
ctan 6onee rMb6KUM: nosiBUIACb BO3MOXHOCTb
3HAUNUTENbHO YYYLINTb CTaHAAPTHbIE MaKeThl,
npeanaraemble CTPaxoBbIMU KOMMNaHUSAMM,
coenaB wux 6onee OTBeYawLWMMKU HyXAaM W
noTpebHOCTAM KOHKPETHOM KOMMaHWU, NMpu 3TOM
He YBEe/IMYMB WM J[aXe COKpaTUB pacxonbl.
«NHorga xenaemoro 3ddekTa CcokpalleHus
(WM coxpaHeHUst Ha NpexHeM ypoBHE) 3aTpaT
MOXXHO [JOCTUYb, HE MeHs paaukanbHO HU
KONM4YecTBa 3acCTPaxOBaHHbIX, HW HaMoOJHEeHUs

nakerta, — 3aMeyaeT oHa. — Ho npexae uem
BHOCUTb N3MeHeHUs B nporpammy
MEeAMLMHCKOro  CTpaxoBaHMUA WU  PUCKOBAaTb

NeMOTMBMPOBATbL COTPYAHUKOB, paboToaaTtensm
CTOUT 4YeTKo chopMynnpoBaTb CBou TpeboBaHus
K CTPaxOBOMY MPOAYKTY>.

Yyactme crpaxoBoro 6pokepa B rnpouecce
onTMMMlaumm 3atpat Ha AMC B 60NbLUMHCTBE
cnyyaes obecneumBaeTt OOMOSTHNTENBbHYIO
3KOoHOMUIO BroaxeTta B pa3mepe 10-15% 3a cuet
nyduwero 3HaHMa pblHKa - 6pokep ckopee
nobbeTcsa  yCTyrnoK CO CTOPOHbl CTpaxoBOWM
KOMMaHMM AN KJAWeHTa, a eciIum  3TOo
HEBO3MOXHO, TO BcCerga MocoBeTyeT Apyroro,
6onee croBopYMBOro, CTpaxoBLUMKa.

According to the data that were obtained
during the first stage of benchmarking, many
companies sought to reduce their
expenditures on health insurance by
conducting tough negotiations with insurance
companies, sometimes involving insurance
brokers in order to obtain more favorable
pricing. Many of them changed their insurers.
Some have chosen to change the contents of
the insurance package by reducing the
number of clinics and a set of services in the
package. Some of them even gave up on such
an important service as emergency
hospitalization, and replaced it with a deposit.
It was found that such a step often leads to
increased costs, not to saving.

According to Krasik, the crisis has made the
market more flexible: there’'s now an
opportunity to significantly improve the
standard packages offered by insurance
companies, making them more responsive to
the needs and requirements of a particular
company, without increasing the cost and
sometimes even reducing it. "The desired
effect of reducing (or maintaining the same
level of) costs can be sometimes achieved
without radically altering either the number of
the insured, or without filling the package -
she notes. - But before making changes in the
health insurance program and risking to
discourage employees the employers should
clearly define their insurance product
requirements.

The participation of an insurance broker in the
process of optimizing the cost of health
insurance in most cases provides additional 10
- 15 per cent savings in the budget due to
better knowledge of the market - the broker
will get the clients more concessions from the
insurance company, and in case it is not
possible, we can always advise a more pliant
insurance company.

Tloocomosneno Hezasucumvim UEeHmpom cmpamecudecKux uccieoosanull POIHKA

cmpaxosanus FINASSIist
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lMpumep ontumusaumm pacxoaos Ha AMC

KoMnaHusa A obpaTtunacb K CTpaxoBoMy 6pokepy
Nno noBoAy CoOKpalleHua pacxogos Ha [AMC.
[Mocne aHanM3a [aHHbIX MO  KOJMYEeCTBYy
obpaweHnn B  neyebHo-npodunakTuyeckme
yypexzaeHus (nny) 3acTpaxoBaHHbIX
COTPYAHMKOB KOMMaHun B npeabiayLem
CTpaxoBoM nepuoae 6bl10  BbISICHEHO, 4TO
npumepHo B 25% JIMY 3a roa He 6bi1I0 HK
ofHoro obpalleHus COTPYAHMKOB, U elle
npumepHo B 10% JIMY 6b11M TONBKO €ANHUYHbIE
obpatleHuns. Mocne COBMECTHOrro C
COTpyAHMKAMW CTpaxoBoro 6pokepa aHanusa
nporpamMm [MC, npeactaBNeHHbIX Ha pbIHKE,
66151 0TOBpaHbl Te, B KOTOPbIX MPUCYTCTBOBANN
noytu Bce Te JIMY, KOTOpble MOMbL3YIOTCA B
KOMMaHUNU MaKCUMasibHbIM CMPOCOM U MpWU 3TOM
M3 HUX UCKJKYEHbl Mano BocTpeboBaHHble JIMY
N ycnyru.

B pe3ynbTate TakoW onTtMMulauum OGloaXeT Ha
OMC 6bin cokpaweH Ha 15%. [lMpu 3TOM HuM
KOSIMYECTBO 3aCTPaxOBaHHbIX, HU KOJMYECTBO U
KayecTBo peanbHo BOCTpeboBaHHbIX B
KOMMaHUN MeAUUMHCKUX YCyr COKpalleHO He
6b1110.

An example of optimizing the VHI cost

The A company asked the insurance broker
about reducing the cost of health insurance.
After analyzing data on the number of
applications in medical and prophylactic
institutions (MPI) of the company's insured
employees in the previous insurance period it
was found that about 25 per cent of health
facilities didn't get a single application of the
company’s staff in a year and approximately
10 per cent of health facilities provided only
sporadic treatment. After the mutual analysis
of health insurance programs on the market,
the company selected the ones that included
nearly all the health facilities that are most
demanded by company employees, and
excluding the ones of small demand.

As a result of this optimization the VHI budget
was reduced by 15 per cent. Moreover, neither
the number of the insured, nor the quantity or
the quality of popular medical services weren't
reduced.

CocTaB OCHOBHbIX NakeToB (The contents of the basic packages)

Ba3oBbin

KoHcynbTauMm u oOkKasaHuMe noMowM BpadyamMu-cneuumanucramm (B TOM uyucne no
cneumanbHOCTSM:  Tepanus, XUpYprus, KapAuonorus, peBMaTosIormMs, racTpO3HTEepOosorms,
MySbMOHOMOMMS,  SHAOKPUHOMNOIMA, HedpOSorusl, HEBPONOrns, UHPEKLMOHHble  60e3H!,
TpaBMaToONOrns, YpOSOrns, TMPOKTONOrUS, TIMHEKONOrnsa, oTonapuHronorus, odTanbMoNorus,

AepMaTosiorms, oHkonorus (40 NOCTaHOBKW AMarHo3a), asnepronorusi, MMMyHoOM0rms, CtToMmaTtosiorns
M ap.), BpadaMm obLiein npakTuku ¢ oopMSIEHNEM M MOJIYYEHMEM W MOCAEeAYHoLel Bblaaven npu
HE0bX0ANMMOCTN NIMCTKOB HETPYAOCNOCOO6HOCTN, MeAMUMHCKMX CMpaBOK W peuenToB, CaHATOPHO-
KYPOPTHbIX KapT, 3aK/l4YeHUA O COCTOSIHMWM 340POBbS, BbIMMCOK M3 aMbynaTopHbIX KapT M mp.,
aNbTePHATUBHbIE KOHCYbTaunM BeAyLMX CreumanncTtoB, KOHCUINYMbI U 4p.

JlabopaTtopHble uUccnepoBaHusA: KInHudeckne,  baktepuonormyeckme,  buoxmmuyeckue,
Cceponiormyeckmne, rucrosiormyeckue, umtonormyeckme. MIMMyHosnormyeckme: rpynna KpoBu, pesyc-
dakTop, NepBnUYHas CKPUHUHI-gnarHoctuka cmdpunmnca, BUH-nndekumn.

MHCTpYyMeHTanbHble  AMarHoctuyeckue uccnenoBaHuA, BKJIHOUas YHKUMOHANbHYO
AVArHoCTUKY, Y/IbTPa3ByKOBbI€, S3HAOCKOMMYECKNE NCCNenoBaHnsl, peHTreHorpaduio.

Mpouenypbl: dusnotepanus (31eKTpo-, CBETO-, MarHUTO-, TEMNJoNeyYeHmne, JasepoTepanus,
BoAdoJsieyeHMe wn gap.), nedebHas uskynbTypa, nAe4yebHbIi Maccax, wurnopedpnekcorepanus,
WHBEKLNWN, BIMBAHMS, UMMYHOMNPOMUIAKTUYECKNE MEPONPUSATUS.

MeavuMHCKas noMowb Ha AOMY 60/bHbIM, KOTOpbleé MO COCTOSIHUIO 340pPOBbS HE MOryT
caMoCTosITeNbHO 06paTuUTbCs B JleyebHOe yupexaeHue: nMepBuYHbleE W  TMOBTOPHbIE OCMOTPbI
3aCTpax0BaHHOro Ha [AOMYy, OKasaHMe MeAMUMHCKOW noMmolin, 3abop MaTepuana W npoBeaeHue
(YHKUMOHANbHbIX WCCNenoBaHWM Ha AOMYy, €CNM  AaHHble UCCNeAoBaHUs Heobxoaumbl Mo
MeAVLWHCKUM NOKa3aHUsaM.

CrtoMmartonormyeckume ycnyrm:

v/ KOHCy/lbTaumsa ctoMaTtosnora;

Toozomosneno Hezagucumvim yenmpom cmpamesuieckux uccie008aHuil poiHKd
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v/ TepaneBTMYEcKasl CTOMATONOrus: JiedeHMe Kapueca C MPUMEHEHMEM OTEYECTBEHHbIX  W/UNK
MMMOPTHbIX KOMMO3WUTHbLIX MaTepuasioB, JleYeHMe OCTPOro W XPOHWUYECKOro MynbnuTa,
XPOHMYECKOro NepnoaoHTMTa B (pase oboCcTpeHuns;

v/ peHTreHonormyeckoe obcrnegosaHue, susnorpadus;

v/ aHecTe3nosIorMyeckme MaHMnynaumm;

v/ Xupypruyeckas cToMaTonorusi: yaajsieHve 3y60B MO MeAMUMHCKUM MOKas3aHWUsIM, pa3pes3bl Mnpu
nepuocTmMTax, NepMoaoHTUTaxX, BCKpbITUE abCcLeccoB, NCCeYEHME CNIM3UCTOr0 «KarntowoHa».

AnarHocTuyeckue nccnenosaHus Ha 6ase craymoHapa.

OeTtckun

1. NMpodunakTuueckme nJjaHoBble MeponpuaTus B ycnoBuax  aMb6ynaTopHo-

NOJINKJINMHUUYECKOI0 YUYPEeXKAEHUNA :

v npodunakTMyeckme nMpuveMbl Bpaya-negvMaTpa B YC/OBUMSX aMbynaTopHO-MOAMKIMHUYECKOrO
yupexaeHus, npeayCMoTpeHHbIE HOPMATUBHbLIMU AOKYMEHTaMU;

v npodunakTMyeckme npueMbl Bpayen-cneumaamcToB B yCI0BUSAX aMbynaTopHO-NOANKIMHUYECKOrO
yupexaeHus: HeBposiora, opTtoneaa-tTpaBMaToniora M odTanbMmoniora  (NpeaycMOTPEeHHble
HOPMaTUBHbLIMM  AOKYMeHTaMu), oTonapuHronora (No nokasaHuaMm), cTomaTtonora (no
nokasaHusM), kapaMopeBmaTosniora (Mo nokasaHuaM);

v MUMMyHoOMNpodunakTuka WHMEKUNOHHbIX  3abofieBaHMl  OTEYECTBEHHbIMW  BaKUMHaMuM B
COOTBETCTBUM C HauMoHanbHbLIM KaneHAapeM MPUBUBOK, BKOYas MpeaBapuTesibHbIM OCMOTP
Bpayva-neamaTpa.

2. AM6ynaTtopHO-NONIMKJIMHNYECKoe ob6cny)xuBaHMe C MNOMOWbK Ha AOMYy, CO
cToMartonormei:

ne4yebHoO-gmarHocTmyeckme npueMbl Bpayen-cneumnanmcros B ycnosusax  ambynaTopHoO-
NOSVKIMHUYECKOro YYpexaeHus no pekoMeHaaumm Bpadva-neamaTpa B COOTBETCTBUM C MOKa3aHUAMU
- Xupypra, Kapauonora, racTposHTeposiora, Hedponora, 3HAOKpuHoNora, Gu3noTepanesTa,
okynucta, Bpada JIOK, TpaBmaTtosnora, yposiora, OTOSlapuHrofniora, Hesposiora, MyJbMOHONOrA,
JepMaToBeHeposiora, akyllepa-rmHeKkosiora, anfepronora, nNpokrtonora, oHkosora (40 NOCTaHOBKM
OHKOAMarHosa), ncuxoHesponora (nepsuyHbIN npuem), odopMiieHne U Bblgada 3acTpaxoBaHHOMY
HeobXxoaAnMOoWM MeAULIMHCKOM AOKYMEHTaLUMN,

3. JlTabopaTtopHO-AMarHoCTUYECKMe nccnenoBaHnN:

v" nabopaTtopHas AnarHocTtuka: obweknnHmnyeckue, bnoxmMmnyeckune, ceponiornyeckue,
bakTepmnonormyeckne, MMMyHoI0rM4yeckmne, ropMoHasbHble uccnegosanus, MLUP-gmuarHocTuka;
paanon30TOMNHbIE NCCNeaoBaHUSA;

peHTreHAnarHocTmka B NosHoM obbeme;

YNbTPa3BYyKOBblE NCCNEA0BaHUS;

dyHKUMOHaNnbHasa gnarHoctuka (2K, PBIM, PaIT, 23I, 2xo0-2I', ¢doHokapanorpaduvsa n T1.4.);
3HAOCKOMMYECKNe nccreoBaHus;

AnarHocTtuyeckas 6uoncus.

4. BoccTtaHOBMUTE/IbHOE JiIeHEeHUe B NMOJINKJIMHUKE:

dun3moTepanmsi: HasHayeHne He bonee 2-x BMAOB dusmonpoueayp no nosogy OAHOMO CTPaxoBOro
cobbiTns; JIOK; knaccuyeckuin nedyebHbld  Maccax, Khaccumyeckas KoprniopanbHas  UPT,
030pOBUTENbHBIN Maccaxk B NOJUKINHUKE,

5. Bbi30B Bpauya Ha oM:

neyeHne n akTueHoe HabngeHne Ao yayUlweHns COCTOSAHMSA BpavyoM-neanaTpomM pebeHka ¢ oCTpbIiM
3aboneBaHneM Ha AOMY: MepBUYHbIe, MOBTOPHbIE OCMOTPbI Bpada-neamnarpa Ha A0OMY.

6. CroMmaTtonormyeckasi noMolLb:

nepBuUYHbIE KOHCY/bTauMu Bpaden-cneumanmcros (CTomMaTosiora-TepanesTa, CToOMaTosiora-xupypra,
NnapoAoHTONOra); TeparneBTUYECKOE JieyeHue: JieYeHMe Kapueca M ero OC/OXHeHuMn (nynbnuTta,
nepuogoHTMTa) C WCMOJSIb30OBaHMEM COBPEMEHHbIX CBETO- M XMMUOOTBEPXKAAEMbIX MaTepuasnos,
ryrranepyeBbiX WTUHTOB; BOCCTaHOBJ/IEHME KOPOHKOBOM 4acTu 3y60B Npu ee paspylleHUun MeHee
yem Ha 50%; xupypruyeckass NOMOWb MNpPU OCTPbIX U O0BOCTPEHMM XpPOHUMYECKMX 3aboneBaHUi:
yAaneHne 3y60B pasfiIM4YHOM C/OXHOCTU, NedyeHne BocnanuTenbHblX 3aboneBaHn NonocTu pTa;
CHATHe HaggecHeBbiX  3yBHbIX  OT/IOXEHWM; BCe BUAbI MecTHoro  obesbonmnBaHus;

NENENENENEN

Toozomosneno He3agucumvim yeHmpom cmpame2uieckux uccie008anull polHKd
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peHTreHAnarHocTmka, paauosmsnorpadus; dusmoTepaneBTMYeckne npoueaypbl npu
COCTOSIHMSAX; KYNMpPOBaHWE OCTPbIX COCTOSIHWUIA Npu 3aboneBaHmsaX NapagoHTa.

7. Ckopas MeAMLMHCKas NOMOLLb:

v Bble3g 6puragbl CKOpo MeANLMHCKON NMOMOLLM K MECTY HaxOoXAeHMs 3aCTPaxoBaHHOIo;
v' npoBeaeHne HeobXoaANMOI SKCNpecc-ANarHOCTUKMN;

v/ 3KCTpPeHHble neyebHble MaHUMyASUNNn;

v/ 3KCTpeHHas MeguMUMHCKasa TPaHCMoOpTUPOBKaA B CTauMoHap.

8. JDKCcTpeHHas v nJ1aHoBas rocnuTanmsayms:

OKasaHue MeaANLUMHCKOWN rnoMolm (TepaneBTUYECKON, XUPYpPrmyeckon u ap.) B yCNOBUAX CTauMoHapa
npu ocTpbix 3aboneBaHusAX, 060OCTPEHUSAX XPOHUYECKMX, OTpPaBNEHUST M TpaBMax, YrpoxaroLlmx
XWU3HM 6O0NbHOrO W TPebylWwmnX WHTEHCMBHOIO JIEYEHUSA U KPYIIOCYTOYHOrO MeaMLMHCKOro
HabnoaeHus.

OCTpbIX

9. Ycnyru KpyrioCyToO4HOro LieHTpa No opraH1M3auum MegULMHCKOW NoOMOoLLM:

cobcTBeHHass cnyxba CTpaxoBoW KoMnaHwuu, obecrneymBaiowas KpyrnoCcyTOYHYK CBA3b C
3aCTpaxoBaHHbIM U ONepaTMBHO OPraHW30BbIBalOWas OKa3aHMe MeAMLMHCKON nomolwm B obbemMax u
KauyecTBe, COOTBETCTBYHOLLUM YCIOBMSIM MPOrpaMMbl CTPaxoBaHMs.

BepemMeHHOCTb 1 poabl

MporpamMma npeaycMaTpuBaeT NpoBeAeHNE KOMMJIEKCHOrO obcneaoBaHns U HabnogeHUS XEHLWMWH Ha

noboM cpoke 6epeMeHHOCTM nepcoHanbHbIM BpavyoM aKyLepoM-TMHEKONOroM 1 BK/OYaeT B ceba:

v/ npoBeAeHne KOHCYNbTaulun MHANBMAYANbHOIO Bpaya aKylepa-rmHeKonora;

v/ OCMOTpbI BpayaMu — cneymannucTtamm (TepanesBToM, CTOMATO/I0roM,
OTOJIAPUHIONIOrOM, XUPYProM N FEHETUKOM);

NnpoBeAeHME KOMMIEKCa WHCTPYMEHTaNbHbIX W nabopaTopHO-AMArHOCTUYECKUX MEPOMNPUSTUN, B

YyacTHOCTU: Y3-uccnenoBaHus, AOMNMNJAepoMeTpusi, BHYTpuyTpobHas IXO-KI nnoga, onpeaeneHue

rpynnbl kpoBn u Rh-daktopa, uccnegosaHme no nokasaHusam Rh-aHtuten u tmutp Rh-anTuTen,

nccnegosaHme kpoem Ha RW, BUY-uHbekumo, remcuHapoM, onpeaeneHue rfKo3bl KpOBW,

KNIMHUYECKNEe aHanusbl KpOBU, UCCAefOBaHUSA MOYM, UCCNEeAOoBaHWUA BraraJuwHoOro oTaensemMoro Ha

dnopy, a kpome Toro - onpegeneHue X4 n ANd B KpoBM, nccnegosaHne Kposm Ha LUMB, repnec,

TOKCOM/Ia3M03, KpacHyxy, BlaranuwWwHoOro oTaenseMoro Ha xnaMmamos, ypeansaa3mMos, MMKOMIa3Mos,

LMTONOrMYecKoe nccnefoBaHue BnaraJanwHoro Maska, bakrepmonornyeckoe nccnegoBaHme.

OKYJINCTOM,

Ocob6eHHOCTU NakeTOB — Ha 4TO ob6paTuTb Package features — things to pay attention

BHUMaHUe to

Mpwn Bbl6ope nonuca [06pOBOJ/ILHOIO Selecting the policy of voluntary health
MeaULUHCKOro CTpaxoBaHus Heobxoanmo insurance requires the attention not only to
0bpaTuTb BHMMaHWe He TONbKO Ha CocTaB the contents of service package and its cost,

naKeTa yCcnyr U Ha ero CTOMMOCTb, HO M Ha psAa but also to the number of features that do not

ocobeHHocTeN, KoTopble 06bIYHO He normally appear in promotional materials. You
dUrypupyoT B pekiiaMHbIX MaTepuanax. Y3HaTb can get to know them by carefully studying
MX  MOXHO, TONbKO BHUMATENbHO U3yuuB the insurance contract.

[IOrOBOp CTPaxoBaHus.

OCHOBHble MCKNOYeHMA U3 cTpaxoBbix The main insurance exclusions are as
crny4yaeB follows

1. nobble MeaNLUHCKNne ycnyru, He 1. any medical services not covered by the
npeayCcMOTpPEHHbIE nporpamMmmomn 7 He program and not prescribed by a doctor;
npeanMcaHHblie Bpayom; 2. provision of health services (after
2. OKa3aHume MeguuuHckux  ycnyr  (nocne establishing the diagnosis) related to the
MOCTAHOBKM AnarHo3a) B CBA3M C obpalleHnem treatment of:

Mo NOBOAY: v cancer diseases and their complications;

v 3/TOKQYEeCTBEHHbIX OHKOJTIOrMYyecKmnx v congenital and hereditary  diseases,

3abo1eBaHNM N NX OCITOXHEHWN;

congenital malformations of organs and

Tloocomosneno Hezasucumvim UEeHmpom cmpamecudecKux uccieoosanull POIHKA
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BPOXAEHHbIX n HacneaCTBEHHbIX
3aboneBaHui, BPOXAEHHbIX aHoManui
pa3BUTUS OPraHOB N UX OCIOXHEHWIA;
BeHepuyeckmx 3abonesaHuii, BUY-nHpexkummn
n CMNA n nx oCNoXHEHU;

anunencuu (nepBuyHOM "
CUMMNTOMaTUYECKON), NCUXNYECKMX
pPacCTpPONCTB W PpacCTPONCTB NOBeAEHUsl, B
TOM 4YuUCie  ankoroansma, HapKOMaHwuu,
TOKCMKOMaHU1, U UX OCNOXHEHWUIA;
caxapHoro avabeTta u ero OC/I0XKHEHUN;

Tybepkynesa;
3aboneBaHun, COMpPOBOXAAKLLMXCS
XPOHNYECKOM MNOYEYHOM M MNEYEHOYHOM

HeAOoCTaTOYHOCTbIO, Tpebylowen npoBeaeHus
3KCTpakopnopasibHbIX METOAOB JleYeHU s ;
OCTPbIX U XPOHUYECKUX renaTuToB;

ny4deBon 6onesHu;

AncnaHcepHoro obcnenoBaHus;
npodeccnmoHanbHbIX 3aboneBaHui;

. OKasaHue cneayrumx MeAMLUNHCKUX YCNyr:

ycnyrm no NaaHMPOBaHUIO CEMbMH,
ANarHocTuka n neyeHune 6ecnnoauns
(MY>XCKOFO M XEHCKOro), CeKcyasbHble

paccTponCcTBa, MMMNOTEHUNS;

reHeTn4yeckne uccrenoBaHus;

AnarHoctmka mn nedenune 3MMM: xnammuamos,
ypeansia3mMo3, MWKOMNasMo3, TpUXOMOHWas,
yporeHuTanbHbI repnec, LUMTOMeranosmpyc,
rapaHepennes, aHoreHuTasbHble 60poaaBKy,
noobcneposaHue Ha 6unoBapsl npu
BbISIBJIEHUN ypeanna3mo3sa;

npoTe3npoBaHne BCexX BMAOB, B TOM 4ucne
TpaHcnnaHTaums, 3ybonpoTesvpoBaHue u
NOAroTOBKa K HEeMy, BKJO4Yas yaaneHue u
AenynbnupoBaHne 3y60B, 3aMeHy CTapbix

naomM6  6e3  MeAMUMHCKUMX  MOKasaHun,
neyeHune NapofloOHTO3a, BpeMeHHoe
IUIMHUPOBAHME W TMp.; BOCCTAHOBJIEHME

paspyweHHon 6onee yem Ha 50% KOpPOHKM
3yb6a, nmnnanTtaums 3y6os;
yCNyrun, okasblBaeMble B NMPodunakTnyeckmx

N KOCMETUYECKMX LUensix: repmeTnsauus
duccyp, CHATME  3yb6HbIX  OT/IOXEHMWN,
nokpbITHe 3y6os dTOpCoaepKaLLMMNn
npenapaTamu n nakamm n np.,

KOCMEeTMYecKoe BOCCTaHOB/leHMe 3y60B, B
TOM 4ucne C TMPUMEHEHUEM BUHUPOB M
nammnHatoB, otbenmBaHue 3y60oB u np.;

neyebHble MaHUNynsunm Ha 3ybax,
NOKPbITbIX opToneanyecknmu n
OpPTOAOHTMYECKMMM KOHCTPYKLUAMMU,

yCTpaHEHNE OPTOAOHTUYECKUX HapPYLUEHWUN Yy
AeTen n B3poCnbiX;

3KCTpaKoprnopasibHble MeToAbl JIeYeHUs, B

ASRNEN

SNENENEN

W

their complications;

sexually  transmitted diseases,
infection, AIDS and their complications;
epilepsy (primary and symptomatic),
mental disorders and behavioral disorders,
including alcoholism, drug addiction,
substance abuse, and their complications;
diabetes and its complications;
tuberculosis;

diseases with chronic renal and hepatic
failure, requiring extracorporal methods of
treatment;

acute and chronic hepatitis;

radiation sickness;

dispensary examination;

occupational diseases;

HIV

provision of the following medical services:
family planning services, infertility
diagnosis and treatment (male and
female), sexual disorders, impotence;
genetic studies;

diagnosis and treatment of STDs:
chlamydia, ureaplasmosis, mycoplasmosis,
trichomoniasis, urogenital herpes,
cytomegalovirus, gardnerellosis, anogenital
warts, further biovar examination after the
detection of ureaplasmosis;

prosthetics of all types, including
transplants, prosthetic dentistry and its
preparatory process, including the removal
of teeth and their pulps, replacement of old
fillings without medical indications, the
treatment of periodontitis, temporary
splinting and so forth; restoration of a 50
per cent damaged tooth crowns damaged,
dental implants;

services provided with preventive and
cosmetic purposes: sealing of fissures, the
removal of dental plaque, teeth coating
with fluoride varnishes, etc., cosmetic teeth
restoration, including the use of veneers
and laminates, teeth whitening, etc.;
medical manipulations on the teeth,
adjusted with orthopedic and orthodontic
appliances, the removal of orthodontic
disorders from children and adults;
extracorporeal methods of treatment,
including hemodialysis program, colon
hydrotherapy, laser and intravenous ozone
therapy, hyperbaric and normobaric
oxygenation, hypoxia, plasmopheresis;
diagnosis, treatment, handling, operations,
etc. to eliminate cosmetic defects, including
the ones improving the psychological
condition of the insured, on the skin and
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TOM 4YWC/le MpOrpaMMHbIN  remoauvanus;
rMApOKONOHOTEpanus; BHYTPMBEHHas
nasepo- M 030HOTepanusi; runepbapuyeckas
n HopMobapuyeckas oKcureHaums,
rMnokcuTepanusi, nnasmodepes;

AWarHocTuMKa,  JleyeHue, MaHUNYASaUnK,
onepaumm Z np. No  yCTpaHeHUto

KOCMETUYECKNX ,Eleq)eKTOB, B TOM 4umucne B

Lensx yAyuUlleHUs NCUXOIOrMYECKOro
COCTOSIHMS  3aCTpax0BaHHOro; Mo MoBoAy
3aboneBaHnin KOXM W BOJIOC, a TakKxe

CKNnepoTepanusi BeH; KOppeKLns Beca;
XUpypruyeckas Koppekuumsi 3peHusi, B TOM
uncne Cc NpMMeHeHneM nasepa, onpeaeneHve
nosen 3peHuns;

MeTOoAbl Hapo,quM MeANLNHDI,
MCNOJIb3yEMbIE C Lenbto ANarHoCTUKH,
neyeHum4a n 0o340poB1EHUA, yYcnyru,

OKa3blBaeMble B  O3[10POBUTENBbHbLIX U
NpoduNaKTUYECKUX LENaxX;

yCnyru ncuxuarpa;

YCNYTU FrEHETUKA;

BaKUMHaUmMSA (kpome SKCTPEHHOM
NpodunakTMKn CTonbHsaka);

MeauLnHCKoe 0CBUAETENbCTBOBAaHME "
odopMneHne  CrnpaBoOK:  ANA  HOLWEHUs
opyxus, aBTOBOXAEHUS, ans
3arpaHKOMaHAMPOBKMU, NOCTYN/EHNS B

yuyebHble 3aBefeHus WU
paboTty no ¢opme 086-y;
He ornjlayMBaeTCsa CTPaxOBLUMKOM CTOMMOCTb
TPaHCN/IaHTaAHTOB, MPOTE30B, 3HAOMNPOTE30B,
UMMNNIAQHTAHTOB U psAaa APYrnx aHanornyHbIx
MeAVLMHCKUX U3LENNIN, a TakKXe pacxoibl Ha
npunobpereHune MeANLMHCKOro
obopyaoBaHMsl, OYKOBOM OMTUKWU, CIYXOBbIX
annapatoB M MeAUUMHCKUX  U3AENUNA,
npeAHa3HaveHHbIX 4ns yxoAa 3a 60J/IbHbIMK
npun nobbix 3aboneBaHusx;

anneproamMarHoCcTuka; WMMYHOOMMYeckme wm
ropMOHasibHble nccnenoBaHus; MnupP
AVarHoctuka; nabopaTtopHas AuarHocTuka
BUPYCHOrO renaTtuTa; OOMOJTHUTESbHbIE
nabopaTopHble MCCneaoBaHUs, NMpPoBOAUMbIE

odopMsieHNa Ha

yypexaeHueMm, He BxoAswme B CTPYKTYpYy
®denepanbHOro [ocypapCTBEHHOro
YnpaBneHus.

ANENEN

hair, as well as vein sclerotherapy; weight
correction;

surgical vision correction, including one
using laser, the confrontation;

standard practice medicine, used for
diagnosis, treatment and rehabilitation,
services provided for health and preventive
purposes;

psychiatrist services;
geneticist services;
vaccinations  (except
prevention of Tetanus);
medical evaluation and issuing licenses for:
weapons-bearing, driving, for trips abroad,
admission to educational institutions and
work based on form No 086-U;

the insurer does not pay the cost of
transplants, prostheses, endoprostheses,
implants and many other similar medical
devices, as well as the cost of purchasing

for emergency

medical equipment, optics, hearing aids
and medical devices designed to care for
any disease;

allergy diagnosis, immunological and
hormonal studies, PCR diagnosis,
laboratory diagnosis of viral hepatitis;

additional laboratory studies conducted by
the institutions, not belonging to the
structure of the Federal Public
Administration.
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FINASSIST

Poinka 100pOBOJILHOIO METULIMHCKOI0 CTPAX0OBAHUS

NMPUNOXEHUE 1. O6wmMM nepeyvyeHb KOMMaHWW, paboTaroLmx

pbiHke IMC v nx c6opsbi B 1 kBapTtane 2010 r.

Ha

Appendix 1. The total list of companies operating in the VHI market and their

charges in the 1st quarter of 2010

COras MockBa 11 310432
POCHO MockBa 3 256 200
AJIbOACTPAXOBAHUE MockBa 1 964 002
MHIOCCTPAX MockBa 1 840 364
PECO-TAPAHTUA MockBa 1 668 151
XACO MockBa 1 492 442
TPAHCHE®Tb MockBa 1422 414
CYPIYTHE®TEIA3 CypryTt 1213622
KAMUTAJT CTPAXOBAHUE Koranbim 1119 308
MAKC MockBa 1 005911
BOEHHO-CTPAXOBAA KOMIMAHWMSA | MockBa 875 865
POCIOCCTPAX MockBa 867 458
FPYMMA PEHECCAHC

CTPAXOBAHVE MockBa 749 389
MHHOIAPAHT MockBa 539 584
YPAJICUNB MockBa 505 392
YYJMAH AnbMeTbeBCK 402 134
ME/ISKCMPECC CankT- 385 462

MeTepbypr
COINMMTACUE MockBa 371 481
SHEPIOrAPAHT MockBa 342 957
MPOIMPECC-TAPAHT MockBa 338 521
IOroPMS XaHTb!- 293 957
MaHcumnck

POCCHA MockBa 248 141
OPAHTA MockBa 231 627
JAP-MOCKBA MockBa 223 803
BTB CTPAXOBAHWE MockBa 178 083
CTPAXOBA4 M'PYMNMNA MCK MockBa 150 607
PEF’MOH COO3 MockBa 149 009
CK ATPOCA MockBa 141 749
CMNACEHWE KasaHb 140 212
XACO JIMTEP-NONNC PocToB-Ha-[oHY 140 090
MYJTIbTUNOINC MockBa 137 435

Tloocomosneno Hezasucumvim UEeHMpOoM cmpamecudecKux uccieoosanull PBIHKA
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Poinka 100pOBOJILHOIO METULIMHCKOI0 CTPAX0OBAHUS

AJIMKO MockBa 130 939
CMACCKUE BOPOTA MockBa 125 312
OTEYECTBO MockBa 121 926
ABPOPA-TAPAHT BuaHoe 121 483
KAMUTAN-NOSNC CahkT- 118 244
MNetepbypr
NYTA-CTPAXOBAHUE MockBa 117 682
CUBWPCKUIA CNAC HoBOKYy3HeLuK 116 611
MHBECTULUMN N DUHAHCHI MockBa 116 179
AKOPb MockBa 111 922
MEPBAA CTPAXOBASA KOMMAHNA | MockBa 100 024
POCTPA MockBa 97 909
HALMOHAJIbHASA CTPAXOBAA .
FPYMHA JonronpyaHbin 94 870
MEXXPET'MOHIAPAHT Canexapa 86 590
HE3ABUCUMASA CTPAXOBAS
FPYMMA MockBa 78 585
COIMMACHUE-BUTA MockBa 78 300
ACKO HabepexHble 76 789
YenHbl
TPAHCATIIAHTUK TPYI MockBa 75 086
CNBNPL KemepoBo 73 452
SPrO PYCb Cankr- 72 125
MNeTepbypr
LWAHC Jinneuk 71 938
counym MockBa 67 274
CTPAXOBAA KOMMAHWA
KOMECTPA KemepoBo 66 279
PYCCKUW CTPAXOBOW LIEHTP MockBa 58 639
FCMK KemepoBo 58 136
LIKOPUX MockBa 55 289
ANNECA MockBa 52 724
ACKOME[ Camapa 52 087
N'YBEPHCKAA HoBocnbupck 49 935
MEALUEHTPCTPAX MockBa 47 564
YIMK-MEAMLUMHA ExaTtepuHbypr 46 933
NMAPUTET-CK MockBa 46 743
MOCKOBCKASA CTPAXOBAA
KOMMAHUS MockBa 46 279
OANBbXACO XabapoBck 46 229
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Poinka 100pOBOJILHOIO METULIMHCKOI0 CTPAX0OBAHUS

CaHKT-

CMK ACK-ME MNeTep6ypr 45 267
CEMEMWHAS CTPAXOBAS
KOMMNAHUS MockBa 44 846
BHELLISKOHOMCTPAX MockBa 44 564
NOoNa-cuUTn MockBsa 42 909
COJIMOAPHOCTb an4d XXM3HW MockBa 41 572
ACTPA-METANN MarHmToropck 37 893
NMHOUCTPAX MockBa 37 186
POCHO-MC MockBa 35033
EBPOMEVCKOE TYPUCTUYECKOE
CTPAXOBAHUE Mockea 33816
bb6-30POBbE ExkaTtepuHbypr 32 879
BACK MockBa 30 928
CTPAXOBASA KOMMAHUA YCMNEX MockBa 30 641
KNT ®PNHAHC CTPAXOBAHWE CaHKT- 30 356
(OAQO) MNeTepbypr
MCK CTPAX Psa3aHb 30 309
PYCCKWME CTPAXOBbIE TPAONLNWN | MockBa 28 712
BUBUTA Benoso 27 605
MCK-CTAHOAPT MockBa 27 087
AMOTEN MEA MockBa 26 847
HNK YNnbAHOBCK 26 777
MNOJMMC-TAPAHT MockBa 26 355
ACTOP OMck 26 058
JOANb-POCME/ XabapoBck 25 385
CMACCKUME BOPOTA-M MockBa 25 043
MEXAOYHAPOJAHASA CTPAXOBAA
FPYMHA MockBa 24 811
ObOP MockBa 24 276
MEFAPYCC-A MockBa 23 829
cP:gCCI/Il/ICKAﬂ HALUMOHANBbHASA MocKBa 23 811
MAHALIESA PocToB-Ha-[oHY 23 417

- CaHKT-
rAVMAE MeTep6ypr 23 235
BUTAN-NONC MockBa 22 162
FAPMEJ MockBa 22 018
ACCTPA PocToB-Ha-[oHY 21 627

cmpaxosanus FInAssist
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OCHOBA MockBa 21 548
NAPU MockBa 21 275
PCTK XUMKH 21106
HCIr-POC3HEPIO FopHo-AnTanck 20 681
HAABEXOA KpacHosipck 20 181
CnnAB-MNC ExkaTepuHbypr 19 754
APUAOHA MockBa 19 638
OEOEPAJIbHASA CTPAXOBAS
KOMMAHMS MockBa 19 493
CTPATEIMA KpacHoropck 19 476
CUBWPCKUIN CTPAXOBOW LIEHTP | Hosocmbupck 18 994
CTPAXOBAA KOMMAHUA POCT KemepoBo 18 630
BOCTCUBXACO NpkyTck 18 154
CAXAMEACTPAX AKyTCK 17 981
AOOHUNC Mepmb 17 762
CTPAXOBASA KOMIMAHNA
CBATOrO AHJ MockBa 17 542
MHTEPMEOAMANONINC MockBa 16 999
CTPAXOBbIE MHBECTULUWNIK Yda 16 883
CK MACTEP-IFAPAHT MockBa 16 753
BCK-MUNOCEPAUE MockBa 15 317
ABAHIAPO-TAPAHT MockBa 15 096
YYBALLNA-MEL Yebokcapbl 14 731
CBATOIopP LLlenkoBo 14 217
MEXOTPACJ/IEBOW CTPAXOBOW
LIEHTP MockBa 12 828
TNT MockBa 12 686
CNMA3-MEO HoBocnbunpck 12 534
KAMNTAN.NK MockBa 12 516
FEQECT MockBa 12 283
ACKO-BA3 TonbaTtTun 11 881
AK BAPC-ME[ KasaHb 11 617
PEFMOHIAPAHT MockBa 11478
NMOAMOCKOBbE Moponbck 11116
KPYW3-C Cankr 11 032
MNetepbypr
reononnc MockBa 10 915
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MEACTPAX MockBa 10 802
BO3POXAEHUE-KPEOUT KpacHospck 10 781
ACKO-LEHTP Kypck 10 256
MEOANHKOM EkaTepuHbypr 10 251
OACK BnagmneocTtok 10 240
MEIrAMoncC MockBa 10 219
TPAHCHAUMOHAJIbHASA CK MockBa 10 147
BUTA MT BapHayn 10119
ALIBAHT-CTPAXOBAHME Cankr- 9 857
MeTepbypr
ABECTA Cankr- 9 698
MNeTepbypr
HOXKYPAXACO YenabuHck 9 668
ACKO CK>31 nJitocC HoBocmbupck 9 254
XXACO-M KeMepoBo 9 230
JIEKCTAPAHT MockBa 8 806
OTYN3HA KemepoBo 8 694
MPOIPECC MockBa 8 399
HACKO TATAPCTAH KasaHb 8 201
ArPUTA MockBa 8 095
FOPOCKASA CTPAXOBAA CaHKT- 8 000
MEONUMHCKASA KOMIMAHUA MeTepbypr
EPMAK FopHO-AnTamnck 7 988
MOCKOBUA Tpounuk 7 888
POCMEN MockBa 7 451
HALUMOHANbHbI CTPAXOBOU KpacHoropck 7 353
AJOM
OEPXABA MockBa 7 269
PETMIOHAJIbHbIN ANTbAHC MockBa 7 111
OPBUTA MockBa 6 547
NYBEPHCKASA CTPAXOBAS KeMEepoBo 6518
KOMMNAHUA KY3BACCA P
CBUPbL-NONNC BapHayn 6 401
BOCTOYHO-CTPAXOBOW ANIbSIHC | BnaavBoCTOK 6 304
MHOOPMCTPAX MockBa 6 228
CaHKT-
ACK-TETEPBYPI MeTep6ypr 6 186

Tloocomosneno Hezasucumvim UEeHMpOoM cmpamecudecKux uccieoosanull PBIHKA
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Poinka 100pOBOJILHOIO METULIMHCKOI0 CTPAX0OBAHUS

BJTOK-CTPAXOBAHNE MockBa 6 043
AOEC MockBa 5999
lOroPUA-MEA XaHTbl- 5677
MaHcumnck
SKCMNPECC rAPAHT ExkaTtepuHbypr 5 559
BUPUIINC Cankr- 5 486
MeTepbypr

MHBECTCTPAX MockBa 5 268
TATAHAN-ACKO Catka 5 240
YHUBEPCANOAWANOI MockBa 5161
APCEHAJ/Tb MockBa 5070
MEAO-TAPAHT banawwuxa 4 980
MPECTMX-NONNC MockBa 4 949
TPUALA Bonokonamck 4 949
OOPMEACEPBUC EkaTepuHbypr 4 941
CTPAXOBBbIE TEXHOJTOIM'NI XXI MockBa 4927
BEKA

CTEPX AKYTCK 4 862
FENMOC MockBa 4 858
TIOMEHb-MOJINC TioMeHb 4 840
AOMNPAN PoctoB-Ha-[loHY 4 778
SOBEPECT NpKyTCK 4 748
KOPMOPALUNA MEOANUMHCKOIO

CTPAX KpacHosipck 4 665
KOXXYPAJ1-ACKO YensabuHck 4 650
PECNEKT-MOJINC Xnmkun 4 581
PCA UHTEP-NOJINC MockBa 4 543
3KKNN MockBa 4 540
nynbC EkaTepuHbypr 4 341
SAWLNTA-NANNALA BnaanBocTok 4 318
KOBYEI MockBa 4 199
MECKO MockBa 4 198
CAHA ToMeHb 4 164
YPA-AUN Mepmb 4 128
POCNEC PocToB-Ha-[loHy 4 049
FANAKTUKA MockBa 4 023
MHTEPMNONNCTPACT MockBa 4 015
PEFMOH CTPAXOBAHNE MockBa 4 008
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tOXXHbIA FOPOL PocToB-Ha-[oHy 4 004
MEXBAHKOBCKASA

PEMVIOHAJIbHAS CK Mocksa 3954
MHKACCTPAX Camapa 3 905
NOAAEPXKA Yebokcapbl 3 856
YYBALLUCKASA MCK HoBouebokcapck 3 800
BECTA Cankr- 3 798

MeTepbypr
AVHU KanuHuHrpag 3718
obn.

OATNTbAK®OEC BnaanBocTok 3 691
CAMAPA-MEN Camapa 3687
CEBEPHOE CTPAXOBOE

OBLLECTBO MockBa 3621
CMMN-CTPAXOBAHUE MockBa 3 605
FTAPAHT-ME Tyna 3494
LLEKCHA-M Yepenosel 3 400
BPUTAHCKUIA CTPAXOBOW OM MockBsa 3 369
KOMECTPA-TOMb Tomck 3 337
OANBJTECCTPAX XabapoBck 3313
YBEPEH.PY ExkaTtepuHbypr 3212
MJAHETA © MockBa 3183
ONAHA AHrapck 3165
AKTNB MockBa 3 145
CTPAXOBASA BU3HEC FPYIMIMA BopoHex 3 080
CMNOPTCTPAXOBAHNE BockpeceHck 2 964
SJTIUTA MockBa 2 889
MACKHN NpkyTCcK 2 832
ACTPO-BOJITA TonbaTT 2774
AKOMC XonMck 2 651
ACOMNO-XN3Hb HoBocubunpck 2 649
2KO®OHA fpocnaenb 2617
APTEKC Bonorpa 2 576
ANNbMEJA BopoHex 2 514
BUTA Yuta 2 491
ABUCTA-TAPAHT MockBa 2462
NTUNb KasaHb 2452
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KOMIMAHWA MPOMBbIWJTEHHO-

TOPrOBOIO HoBOKYy3HeLK 2 294
JTNMEUK Jinneuk 2 246
TUPYC BepxHaa Canga 2 238
PEAJ KpacHoropck 2179
PECO-ME]] MaBnoBcKuMmn 2176
Mocag
NCK EBPO-MONNC MockBa 2134
TEXHOMOJINC ExkaTtepuHbypr 2125
HWKA MJTIOC MockBa 2 067
MHKO-ME[ BopoHex 2018
MCK BUPME Tyna 2 004
CYPIYTHE®TEIA3->XXU3Hb CypryTt 2 000
BEJTOKAMEHHAA MockBa 1923
YPAJICNB KnnmoBsck 1903
AM-MOJINC MockBa 1770
ACT2K-MEA Haabim 1707
MoancC-CErPBMC MockBa 1675
OAJIbPE3EPB Xabaposck 1651
ABNKOC MockBa 1 595
OANNbCAOP BnaanBocTok 1 583
CTPOWCTPAX MBKC MockBa 1577
XXACO CapaTtos 1393
3KO-COUHKC Canir 1318
MNetepbypr
YYJMAH-ME[ AnbMeTbeBCK 1 245
APOCJIABHA MockBa 1234
KIYBEP CapaTtoB 1 064
POCUHBECT MockBa 1 024
SAWLNTA-HAXOOKA Haxoaka 971
BCK PE3OHAHC Yda 963
COHI'PA MockBa 950
YHUBEPC-TAPAHT MockBa 934
ACKO-IMPO® lMpokonbeBCcK 913
WHEPTEK CanKT- 900
MeTepbypr
YPAN-PELENT M ExaTtepuHbypr 888
CK UTTA MockBa 877
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PYCCKWI CTPAXOBOW AJIbAHC MockBa 875
YIMK-CTPAXOBAHUE ExkaTtepuHbypr 826
NKAP MockBa 752
KOJIbIMCKAA Xabaposck 743
KOM®OPT FAPAHT Eg}:””””rpaﬂ 712
AOUNHA ExkaTtepuHbypr 693
KOMIMAHbLOH Camapa 665
BECT-AKPAC Bomxkckui 661
XKENE3HOAOPOXHbIN HvKHW 630
CTPAXOBOWN ®OHA HoBsropoa

CTOJIET OpexoBo-3yeBo 625
BEPTUKAJ1b MockBa 612
ATOMMEL MockBa 585
COYUN-TAPAHT Coun 585
OANBbCTAP BnagnsBocTok 548
MPOMNHCTPAX MockBa 533
IOHUTW PE MockBa 521
KACKO-N Jinneuk 512
KAMNTAN-PE3EPB MockBa 477
CEBEP nonnc TioMeHb 475
AOMUPAN PoctoB-Ha-[loHY 433
DHEPIns NpKyTCcK 433
FAH3AME/ Bennium 426

Hosropoa
MPUOPUTETHOE CTPAXOBAHMUE MockBa 410
MCK KOHCTAHTA MtoC MockBa 400
TENEKOM-TIAPAHT MockBa 400
BUPMEA-PE3EPB Tyna 394
CaHKT-

ABECTA-MEN NeTep6ypr 365
TPAHCKO EkaTepuHbypr 363
YPAJIbCKASA OKPYXXHASA CK ExaTtepuHbypr 347
MEOANKA-TOMCK Tomck 338
SHEPITETUYECKASA CK MockBa 336
BUPHO3A MockBa 328
CTPOUTENIbHASA CTPAXOBAS MocKBa 326

PYIMA
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MEOMKA-BOCTOK KpacHosipck 302
MHHOPYCIOPCTPAX MockBa 300
YPAN-AUT-ME/[ MepMb 300
PK-TAPAHT MockBa 269
PAHTA KasaHb 256
CK BOEHHOW MEAVLUMHbI MockBa 228
MOBOJIXCKNIN CTPAXOBOW ChiBDaHE 597
AJTbSIHC P
CTPAXOBAA KOMIMAHNA AMYP BbnaroselyeHck 214
KY3HELUKAA CTPAXOBAA
KOMMAHMS HoBOKYy3HeuK 184
CTPAXOBAA KOMMAHWA EKaTenmnu6Yor 177
EKATEPVHBYPI puHOYP
AHIAPA BpaTck 165
ACTPAMEA-MC ExkaTtepuHbypr 158
ME>XXPETMOHAJTbBHAA CTPAXOBAA
MockBa 157
KOMI
MNATO MockBa 148
NYXHUKN-TAPAHT MockBa 120
CEPBVCPE3EPB KospoB 116
noJinc Open 106
PETVIOH CankT- 100
MeTepbypr
ACT2IK Hagbim 96
310POBASA CEMbA-FAPAHT MockBa 95
CTPAXOBAA KOMMAHWNA T3CT- A00ChaBb 94
XACO P
OBbEAMHEHHASA CTPAXOBAA Camapa 93
KOMMAHMS P
CEBEPHAA KA3HA EkaTepuHbypr 93
BOCXOXOEHUE MockBa 88
3ABANKANIMEACTPAX YuTa 88
CaHKT-
MOMOLLb MeTep6ypr 83
MHTEPMEACEPBNC-CUNBENPb BapHayn 76
AJTbOA-TAPAHT BnaanBocTok 59
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YPE3BbIYAMHASA CTPAXOBAS

KOMMAHUS Mocksa >1
IKO-Moanc MockBa 40
MEPBOE PCO MockBa 38
XWBA MockBa 29
XABAPOBCKASA KPAEBAA Xa6apoBCK 29
CTPAXOBAS P

MPNOPUTET-TPACT MockBa 20
MPOTEKTYM MOBWJSIE CaHxkr- 14

MeTepbypr

PYCCKOE CTPAXOBOE MoCKBa 12
TOBAPULLECTBO

MEXXPEIT'MOHAJIbHASA CK ACKO Apocnasnb 9
MCK-MEOMUMHA KpacHogap 7
SHEPIOPECYPC MockBa 7
TAITMUCMAH KasaHb 6
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